OPPLE

IBU Warranty Policy

Product Warranty

Opple Warranty to Distributor

Category Product Name

Warranty Transportation

Electronic Transformer 24 months 3 months

Electrical Cabinet (electronic, inductance) 24 months 3 months

Remote Controller 24 months 3 months

3-Way Electronic Switch 24 months 3 months

Inductive Ballast 24 months 3 months

Electronic Ballast 24 months 3 months

Electronic Products Switch & Socket with electronic 12 months 3 months

Switch & Socket without electronic 144 months 3 months

Breaker 18 months 3 months

Gateway 24 months 3 months

Sensor 24 months 3 months

Control Panel 24 months 3 months

Smart Switch 24 months 3 months

Emergency Light Products Emergency Luminaire 24 months 3 months

Ceiling lamp 24 months 3 months

Wellsky 36 months 3 months

LED Home Luminaires LED table lamp 24 months 3 months

Reader2-LED TL. MIiG-LED TL LED table lamp 12 months 3 months

Fan lamp 24 months 3 months

Exhaust Fan 12 months 3 months

LED Downlight Performer PII, Ecomax series (HPF ESII, HPF ESIII,E3 COB) 36 months 3 months

other LED Downlight 24 months 3 months

LED Spotlight Performer (RA-HJII), Ecomax RA-E series 36 months 3 months

other LED Spotlight 24 months 3 months

CX15,MG30,EllI,U2, P Tallinn and other LED linear lamp 24 months 3 months

LED Panel Ecomax (E5 Backlit, E4), Performer P2 36 months 3 months

EcoMax Power IV, Utility U4 & U5, and other LED Panel 24 months 3 months

LED Highbay P6, E3 36 months 3 months

LED Lowbay EA & E4 24 months 3 months

LED Waterproof E3 36 months 3 months

other LED Waterproof 24 months 3 months

LED Inground E Il 36 months 3 months

LED Professional Luminaires LED Outdoor Spot 24 months 3 months

LED Bulkhead 24 months 3 months

LED Walllight 24 months 3 months

LED Wallwasher 24 months 3 months

LED Bollard, Contour 24 months 3 months

LED Floodlight E3(E Ill, Mo-P), E4 (E IV) 36 months 3 months

EQ Il and other LED Floodlight 24 months 3 months

Area Floodlight P-HO2 36 months 3 months

Streetlight 24 months 3 months

Solar Streetlight (battery, controller, PV Panel, lamps ) 24 months 3 months

Solar Streetlight ( Integrated LED solar lamps) 24 months 3 months

Accessory 24 months 3 months

LED Driver 24 months 3 months

LED Bulb EcoMax & Performer series 24 months 3 months

other LED Bulb Utility series 12 months 3 months

LED T5 Batten, E3 & E4 Wide batten 24 months 3 months

LED Light Source Products  LED Permormer P2 T8 tube 60 months 3 months

other LED T8 Tube (Performer PQ, EcoMax GLASS, Utility series) 24 months 3 months

LED Strip Performer P3 & SCOB, EcoMax E2 & E3, Utility U-2835 24 months 3 months

LED E Strip Neon 2835 (Ecomax) 12 months 3 months

Notice:

1. Rechargeable products should be charged every six months to keep functional.

2. The Warranty Policy come into effect from product with manufacturing date 1st Jan. 2025.




